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Application Details

Registration ID: H/TRXX/GOMAT/0001 Category: Holistic Development of Districts

State: Tripura District: Gomati

Name of Official: Tarit Kanti Chakma, IAS Email Id: dmgomati-tr@nic.in

Designation: District Magistrate & Collector, Gomati District, Tripura Mobile Number: 9436131142

1. Quantitative Parameters –

A. The data for the quantitative parameters will be provided by the concerned ministries.

2. Qualitative Parameters (Report pertaining to 11 Key Priority Sector Schemes of the Government of India under the

PM Awards Scheme 2024.) –

S.No. Parameters Yes/No

Report not in more than

50 words against each

parameters

Attach necessary supporting documents/

pictures/ screenshots/ weblinks

1. * Quality Control Mechanism

1.1 Please elaborate the audits / third-party assessments undertaken in the district for various GOI Schemes

during the Jan-Dec 2024 (Maximum 5)



S.No. Parameters Yes/No

Report not in more than

50 words against each

parameters

Attach necessary supporting documents/

pictures/ screenshots/ weblinks

1.1.1 1 In 2024, through social

audits, we had built an

effective quality

control system for

PMAY(G). Independent

agencies conducted

detailed evaluations,

including on-site

inspections and

beneficiary feedback.

These audits ensured

that building

requirements were

fulfilled and projects

were completed on

time, boosting

openness,

accountability, and the

success of the rural

housing initiative.

supporting document : Download

relevant photograph:

Download

Web Link:

https://drive.google.com/file/d/1Dim

1.1.2 2 As a vital quality

control lens, the Social

Audit conducted third-

party evaluations for

MGNREGS in 2024,

closely assessing the

integrity of projects

through site

inspections.

Independent

evaluators reaffirmed

the programs

commitment to

transparency by

ensuring that each

project adhered to

technical criteria, used

resources effectively,

and had a long-lasting

effect on rural

communities.

supporting document Download

relevant photograph:

Download

Web Link:

https://drive.google.com/file/d/1Vb

1.1.3 3 The 15th Finance

Commission uses

social audits to ensure

transparency,

accountability, and

supporting document Download

https://pmawards.gov.in/uploads/2024/1431document_xtuUL66wlx.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-1kYxGcMDgi.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-1kYxGcMDgi.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-1kYxGcMDgi.jpg
https://pmawards.gov.in/uploads/2024/1431document_uGF2jjeGdg.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-49H9qgEgzP.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-49H9qgEgzP.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-49H9qgEgzP.jpg
https://pmawards.gov.in/uploads/2024/1431document_nRoon7HVhD.pdf


S.No. Parameters Yes/No

Report not in more than

50 words against each

parameters

Attach necessary supporting documents/

pictures/ screenshots/ weblinks

efficiency in fund

usage, focusing on

improving public

services and welfare

programs. Social audit

teams collaborate with

the community to track

financial procedures,

verify expenditures,

and assess the impact

of funding at the

grassroots level.

relevant photograph:

Download

Web Link:

https://mnregaweb4.nic.in/netnreg

1.1.4 4 The participatory

social audit ensures

the Jal Jeevan Mission

(JJM) meets its

objectives, funds are

used properly, and

rural populations

benefit effectively.

Local communities,

especially

beneficiaries, actively

assess water

infrastructure, service

quality, and benefits.

The audit verifies if

promised services, like

functional tap water

connections and water

quality standards, are

delivered.

supporting document Download

relevant photograph:

Download

Web Link:

https://mnregaweb4.nic.in/netnreg

1.1.5 5 The social audit

ensures proper use of

funds for toilet and

sanitation under the

Swachh Bharat

Mission. It allows

communities to

actively monitor the

program, promoting

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-ayFMS2HDFq.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-ayFMS2HDFq.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-ayFMS2HDFq.jpg
https://pmawards.gov.in/uploads/2024/1431document_CdPXW83LGN.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-j8IYNHZWE4.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-j8IYNHZWE4.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-j8IYNHZWE4.jpg
https://pmawards.gov.in/uploads/2024/1431document_mESxe8xcfJ.pdf


S.No. Parameters Yes/No

Report not in more than

50 words against each

parameters

Attach necessary supporting documents/

pictures/ screenshots/ weblinks

responsibility in

maintaining sanitation.

The audit identifies

gaps, such as

incomplete toilets or

waste management

issues, and helps

improve

implementation to

achieve open

defecation-free

villages and better

rural sanitation.

relevant photograph:

Download

Web Link:

https://mnregaweb4.nic.in/netnreg

1.2 What are the Quality Control Mechanism Involving

1.2.1 Stakeholders

Engagement

Stakeholder

engagement through

district administration

ensures effective

quality control

mechanisms in

programs. By involving

local authorities,

community

representatives, and

relevant agencies, it

enhances

accountability, ensures

proper

implementation, and

addresses challenges.

Collaborative efforts

help maintain high

standards and improve

service delivery at the

grassroots level.

supporting document Download

relevant photograph:

Download

Web Link:

1.2.2 Monitoring by

District Officials/

Trained

Professionals

Monitoring by district

officials and trained

professionals, under

the district

administration,

ensures the effective

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-Uv6oUp6n9O.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-Uv6oUp6n9O.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-Uv6oUp6n9O.jpg
https://pmawards.gov.in/uploads/2024/1431document_lKRk8ljfr8.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-ESfYD7OJFA.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-ESfYD7OJFA.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-ESfYD7OJFA.jpg
https://pmawards.gov.in/uploads/2024/1431document_xRDs0RWmuz.pdf


S.No. Parameters Yes/No

Report not in more than

50 words against each

parameters

Attach necessary supporting documents/

pictures/ screenshots/ weblinks

implementation of

quality control

mechanisms. These

officials conduct

regular inspections,

assess compliance

with standards, and

provide timely

feedback. Their

involvement

guarantees that

programs meet set

criteria, ensuring

accountability and

high-quality outcomes.

relevant photograph:

Download

Web Link:

2. * Whether Jan Bhagidari is undertaken for various government schemes/programs at the following stages

and, If yes, Please elaborate:

2.1 Mobilization

Stage

Yes

No

The mobilization stage

of Jan Bhagidari

involves actively

engaging communities

in government

schemes. It

encourages public

participation,

awareness, and

collaboration to ensure

successful

implementation. By

involving local citizens,

the stage fosters

ownership,

accountability, and

enhances the

effectiveness of

schemes aimed at

improving community

welfare.

supporting document Download

relevant photograph:

Download

Web Link:

2.2 Production Stage Yes

No

Jan Bhagidari during

the production stage

of government

schemes focuses on

involving communities

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-X26OWWQh4S.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-X26OWWQh4S.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-X26OWWQh4S.jpg
https://pmawards.gov.in/uploads/2024/1431document_uxTat2Itcy.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-SSw6KFY3BH.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-SSw6KFY3BH.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-SSw6KFY3BH.jpg
https://pmawards.gov.in/uploads/2024/1431document_tA8LsgxOVH.pdf


S.No. Parameters Yes/No

Report not in more than

50 words against each

parameters

Attach necessary supporting documents/

pictures/ screenshots/ weblinks

in the actual

implementation and

delivery process. It

ensures local

participation in

decision-making,

resource management,

and monitoring,

leading to improved

outcomes. This

collaborative approach

enhances

transparency,

accountability, and

sustainability in project

execution.

relevant photograph:

Download

Web Link:

2.3 Quality Control

Stage

Yes

No

Jan Bhagidari in the

quality control stage

empowers

communities to

oversee the standards

of government

schemes. By involving

local stakeholders in

inspections and

feedback, it ensures

adherence to quality

benchmarks, fosters

accountability, and

enhances

transparency,

ultimately leading to

more effective and

reliable

implementation of

public projects.

supporting document Download

relevant photograph:

Download

Web Link:

2.4 Feedback Stage Yes

No

Jan Bhagidari at the

feedback stage allows

communities to assess

and provide insights

on the effectiveness of

government schemes.

Through their input,

challenges are

identified, and

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-twOfFqLBIm.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-twOfFqLBIm.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-twOfFqLBIm.jpg
https://pmawards.gov.in/uploads/2024/1431document_ZxT440yiPK.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-x4mbwxwpeg.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-x4mbwxwpeg.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-x4mbwxwpeg.jpg
https://pmawards.gov.in/uploads/2024/1431document_QUCc8rObEH.pdf


S.No. Parameters Yes/No

Report not in more than

50 words against each

parameters

Attach necessary supporting documents/

pictures/ screenshots/ weblinks

improvements are

suggested, ensuring

the schemes remain

relevant, impactful,

and responsive. This

fosters transparency,

accountability, and

better alignment with

community needs.

relevant photograph:

Download

Web Link:

2.5 Any Unique

Novel Approach

Yes

No

Regular field visits of

officials allows

communities to report

issues, track progress,

and suggest

improvements

efficiently. By

leveraging technology,

it enhances

transparency,

increases public

engagement, and

ensures timely

responses for better

outcomes.

supporting document Download

relevant photograph:

Download

Web Link:

https://drive.google.com/file/d/1J6a

2.6 Promoting

collective

decision-making

at Gram

Panchayat

Yes

No

Promoting collective

decision-making at the

Gram Panchayat level

through Jan Bhagidari

ensures community

participation in

shaping government

schemes. By involving

local residents in

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-5rfYtU8u1j.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-5rfYtU8u1j.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-5rfYtU8u1j.jpg
https://pmawards.gov.in/uploads/2024/1431document_JTx54z4AjS.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-WxQSfIj48p.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-WxQSfIj48p.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-WxQSfIj48p.jpg
https://pmawards.gov.in/uploads/2024/1431document_JpdgSk2AZC.pdf


S.No. Parameters Yes/No

Report not in more than

50 words against each

parameters

Attach necessary supporting documents/

pictures/ screenshots/ weblinks

planning, execution,

and monitoring, it

strengthens

democratic

governance, enhances

accountability, and

ensures that schemes

reflect the needs and

priorities of the

community.

relevant photograph:

Download

Web Link:

3. * Capacity Building Initiatives in the District

3.1 How is

Training/Skilling

Need Analysis

undertaken?

Training/Skilling need

analysis for capacity

building in the district

is undertaken through

surveys, consultations,

and assessments with

local communities,

government officials,

and experts. This

process identifies skill

gaps, specific needs,

and priorities, helping

design targeted

training programs to

enhance local capacity,

promote development,

and improve service

delivery.

supporting document Download

relevant photograph:

Download

Web Link:

3.2 Training Programmes conducted across various fields/schemes during Jan - Dec 2024 (Maximum 5)

3.2.1 1 In Gomati District, 774

training programs has

been done out of

which 2 trainings on

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-HTNfs2Fkh3.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-HTNfs2Fkh3.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-HTNfs2Fkh3.jpg
https://pmawards.gov.in/uploads/2024/1431document_oHFVl8MGnC.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-kAUP50Ma91.jpeg
https://pmawards.gov.in/uploads/2024/1431holi-photo-kAUP50Ma91.jpeg
https://pmawards.gov.in/uploads/2024/1431holi-photo-kAUP50Ma91.jpeg
https://pmawards.gov.in/uploads/2024/1431document_2GCNPg9aNd.pdf


S.No. Parameters Yes/No

Report not in more than

50 words against each

parameters

Attach necessary supporting documents/

pictures/ screenshots/ weblinks

Plumber General

under the DWS (JJM

Scheme) equipping

youths with practical

skills in plumbing

techniques, water

supply systems, and

sanitation. These

programs enhance

employability and

contribute to improved

infrastructure and

sanitation in the

region, benefiting both

participants and the

community.

relevant photograph:

Download

Web Link:

3.2.2 2 In Gomati, under PM

Vishwakarma, 143 out

of 173 GP/VC were

onboarded. A total of

7,086 beneficiaries

enrolled across 18

trades. Stage-wise

verification showed

5,231 in the 1st stage,

4,687 in the 2nd, and

2,970 in the 3rd stage.

Skill assessment (pre-

basic training) was

completed for 2,239

individuals, with 2,219

enrolled for basic

training.

supporting document Download

relevant photograph:

Download

Web Link:

3.2.3 3 The Entrepreneurship

Development

Programme (EDP)

under SANKALP

Phase-II in Gomati

District trained 150

candidates to develop

essential business

skills. The program

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-a8HIewYT3Z.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-a8HIewYT3Z.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-a8HIewYT3Z.jpg
https://pmawards.gov.in/uploads/2024/1431document_U07hzVQ1ma.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-zB95tceG1T.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-zB95tceG1T.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-zB95tceG1T.jpg
https://pmawards.gov.in/uploads/2024/1431document_nrBVTBsBqJ.pdf


S.No. Parameters Yes/No

Report not in more than

50 words against each

parameters

Attach necessary supporting documents/

pictures/ screenshots/ weblinks

aimed to empower

individuals to become

successful

entrepreneurs, create

employment

opportunities, and

foster local economic

growth by equipping

participants with the

tools to start and

manage businesses.

relevant photograph:

Download

Web Link:

3.2.4 4 Training for the role of

Jal Vitaran Sanchalak

under the Nal Jal Mitra

Scheme was

conducted to equip

individuals with the

necessary skills to

manage water

distribution systems

effectively. The

program aims to

improve water supply

services, enhance local

infrastructure, and

provide participants

with employment

opportunities,

contributing to

community

development.

supporting document Download

relevant photograph:

Download

Web Link:

3.2.5 5 The Geriatric Care

training under PMKVY

4.0 focuses on

equipping individuals

with specialized skills

to care for the elderly.

This program prepares

caregivers to provide

physical, emotional,

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-qFQVsyg2AE.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-qFQVsyg2AE.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-qFQVsyg2AE.jpg
https://pmawards.gov.in/uploads/2024/1431document_4ij5x7Uv2w.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-bTSd4HFnRF.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-bTSd4HFnRF.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-bTSd4HFnRF.jpg
https://pmawards.gov.in/uploads/2024/1431document_oSGOkfQi8B.pdf


S.No. Parameters Yes/No

Report not in more than

50 words against each

parameters

Attach necessary supporting documents/

pictures/ screenshots/ weblinks

and medical support to

senior citizens,

ensuring improved

quality of life, while

creating employment

opportunities in the

growing field of

elderly care.

relevant photograph:

Download

Web Link:

3.3 Trainee/Beneficiary attended training across various fields/schemes during Jan - Dec 2024. Elaborate training

details / no.s specifying the schemes. (Maximum 5)

3.3.1 1 Under the DWS (JJM

Scheme), a total of

100 youths in Gomati

District were trained

as Plumber Generals.

The training focused

on practical plumbing

techniques, water

supply systems, and

sanitation, providing

participants with

valuable skills to

enhance their

employability while

contributing to the

regions infrastructure

and sanitation

improvements.

supporting document Download

relevant photograph:

Download

Web Link:

3.3.2 2 In Gomati District, PM

Vishwakarma scheme

has enrolled 7,086

beneficiaries across 18

trades. Basic training

was provided to 2,219

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-SwoxZTclUL.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-SwoxZTclUL.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-SwoxZTclUL.jpg
https://pmawards.gov.in/uploads/2024/1431document_PTUmsPUcv3.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-uZYzPx1e2n.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-uZYzPx1e2n.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-uZYzPx1e2n.jpg
https://pmawards.gov.in/uploads/2024/1431document_6PQ4OchAZC.pdf


S.No. Parameters Yes/No

Report not in more than

50 words against each

parameters

Attach necessary supporting documents/

pictures/ screenshots/ weblinks

individuals, with 1,961

batches completed.

There are 72 training

providers. Stipends

were released to 995

participants, while

loans were sanctioned

to 467 out of 1,479

applicants, totaling

350 lakh disbursed.

relevant photograph:

Download

Web Link:

3.3.3 3 The Entrepreneurship

Development

Programme (EDP)

training under

SANKALP Phase-II

was conducted in

three locations, with

150 candidates

successfully trained.

The program aims to

equip individuals with

the skills and

knowledge to start

and manage their own

businesses, fostering

entrepreneurship and

creating new economic

opportunities in the

region.

supporting document Download

relevant photograph:

Download

Web Link:

3.3.4 4 Training for the role of

Jal Vitaran Sanchalak

under the Nal Jal Mitra

Scheme was provided

to 28 beneficiaries at

the Gomati District

Polytechnic Institute.

This initiative aims to

equip individuals with

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-GlXsnVXGBe.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-GlXsnVXGBe.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-GlXsnVXGBe.jpg
https://pmawards.gov.in/uploads/2024/1431document_bgMjFWHfMk.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-v3E2E7j7CC.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-v3E2E7j7CC.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-v3E2E7j7CC.jpg
https://pmawards.gov.in/uploads/2024/1431document_411oOW1WCR.pdf
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Attach necessary supporting documents/
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the necessary skills to

manage water

distribution systems,

enhancing local

infrastructure and

promoting community

development in the

region.

relevant photograph:

Download

Web Link:

3.3.5 5 At Tripura Medical

College, 42 trainees

from Gomati District

were trained in the job

role of Geriatric Care

under PMKVY 4.0. The

training focused on

equipping participants

with essential skills to

care for the elderly,

enhancing their ability

to provide quality

support to senior

citizens, and creating

employment

opportunities in the

healthcare sector.

supporting document Download

relevant photograph:

Download

Web Link:

3.4 Number of

Master Trainers

Creation with

Programme

Details

As part of the Nal Jal

Mitra Scheme, a

specialized training

program successfully

created 5 Master

Trainers for the role of

Jal Vitaran Sanchalak.

These trainers,

equipped with

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-60x4ZM5ldu.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-60x4ZM5ldu.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-60x4ZM5ldu.jpg
https://pmawards.gov.in/uploads/2024/1431document_FLPdVLyCHo.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-SiQCmyiz9j.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-SiQCmyiz9j.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-SiQCmyiz9j.jpg
https://pmawards.gov.in/uploads/2024/1431document_qxeIQ0xQ2L.pdf
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pictures/ screenshots/ weblinks

advanced expertise in

water distribution

management, are

pivotal in ensuring

efficient water supply

systems and

promoting sustainable

infrastructure,

empowering local

communities for long-

term development.

relevant photograph:

Download

Web Link:

4. * Behavioural Change brought through the programme/scheme

4.1 Behavioural aspects/ issues targeted (Gender sensitization/Swachhata/Environmental awareness, etc.)

(Maximum 3 areas)

4.1.1 1 GOI schemes in 2024

drove behavioral

change by

emphasizing

empowering women in

decision-making and

livelihood roles.

Swachhata (sanitation)

was promoted through

clean homes and

public spaces, while

environmental

awareness was

heightened by

encouraging

sustainable practices

and eco-friendly

initiatives. These

efforts collectively

fostered healthier,

more inclusive, and

sustainable

communities.

supporting document Download

relevant photograph:

Download

Web Link:

https://www.youtube.com/watch?v

https://pmawards.gov.in/uploads/2024/1431holi-photo-UJ3iSX0I0K.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-UJ3iSX0I0K.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-UJ3iSX0I0K.jpg
https://pmawards.gov.in/uploads/2024/1431document_CvZMi0uvMh.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-P7m9Z0yzjN.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-P7m9Z0yzjN.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-P7m9Z0yzjN.jpg
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4.1.2 2 Gender sensitization

tackles deep-rooted

gender norms and

biases, aiming to

dismantle stereotypes

and promote equality.

It reshapes societal

views on gender roles,

fosters empathy, and

encourages fair

treatment. Through

education and

awareness, it

empowers individuals

to challenge

discrimination,

advancing inclusivity,

mutual respect, and

systemic gender parity.

supporting document Download

Download

relevant photograph:

Download

Web Link:

4.1.3 3 Environmental

awareness focuses on

educating people

about the importance

of protecting nature

and the effects of

human actions on the

environment. It

encourages

sustainable practices

like waste reduction,

resource conservation,

and biodiversity

protection, fostering

responsibility for

preserving the planet

for future generations.

supporting document Download

relevant photograph:

Download

Web Link:

4.2 Initiatives undertaken and outcomes against each identified area above in 4.1. (Maximum 3)

4.2.1 1 Initiatives for gender

sensitization include

supporting document Download

https://pmawards.gov.in/uploads/2024/1431document_xtuUL66wlx.pdf
https://pmawards.gov.in/uploads/2024/1431document_kOHFy8ZS5U.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-r2Mxn3eiyE.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-r2Mxn3eiyE.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-r2Mxn3eiyE.jpg
https://pmawards.gov.in/uploads/2024/1431document_rD7WBPHQDI.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-U0iltLPmFx.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-U0iltLPmFx.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-U0iltLPmFx.jpg
https://pmawards.gov.in/uploads/2024/1431document_33bLJhNt1a.pdf
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workshops, awareness

campaigns, and

educational programs

that address gender

stereotypes, promote

equality, and empower

individuals. Outcomes

include increased

awareness of gender

issues, a reduction in

discriminatory

practices, and greater

inclusivity. These

efforts foster a more

respectful and equal

society.

relevant photograph:

Download

Web Link:

4.2.2 2 Initiatives under

Swachh Bharat

Mission (Swachhata)

include building

toilets, promoting

waste segregation,

and conducting

cleanliness drives.

Outcomes include

improved sanitation,

increased awareness

of hygiene practices,

and the achievement

of open defecation-

free (ODF) status in

many areas. These

efforts contribute to

better public health

and a cleaner

environment.

supporting document Download

relevant photograph:

Download

Web Link:

https://drive.google.com/file/d/1-VT

4.2.3 3 Initiatives for

environmental

awareness include tree

plantation drives of 7

lacs saplings in 1 year

including 1.2 lacs in 5

minutes on World

Environment Day.

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-AltHBuFTUJ.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-AltHBuFTUJ.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-AltHBuFTUJ.jpg
https://pmawards.gov.in/uploads/2024/1431document_IhGCCElIxs.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-EI9n6skT4H.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-EI9n6skT4H.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-EI9n6skT4H.jpg
https://pmawards.gov.in/uploads/2024/1431document_7fjUoXnJJv.pdf
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Outcomes include

increased public

participation in

sustainability efforts,

reduced plastic usage,

and improved

recycling habits. These

actions contribute to

protecting natural

resources and

fostering a more eco-

conscious society.

relevant photograph:

Download

Web Link:

4.3 How Awareness

Campaign

involving various

forums was

undertaken?

In Gomati District,

awareness campaigns

involved various

forums such as

community meetings,

school programs, and

local media to promote

issues like sanitation,

environmental

protection, and health.

These campaigns

engaged citizens

through interactive

sessions, workshops,

and outreach activities,

fostering community

participation and

spreading crucial

information for positive

behavioral change.

supporting document Download

relevant photograph:

Download

Web Link:

https://drive.google.com/file/d/1Ou

5. * Feedback Mechanism

5.1 Multiple alternatives created for public feedback (Web portal/Mobile Applications/Call Centers, etc.) Please

elaborate with examples. (Maximum 4)

5.1.1 1 Public feedback has

been meticulously

recorded through the

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-n8k9ciUhKG.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-n8k9ciUhKG.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-n8k9ciUhKG.jpg
https://pmawards.gov.in/uploads/2024/1431document_NWcf3w98c5.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-Jo1oMcAGoj.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-Jo1oMcAGoj.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-Jo1oMcAGoj.jpg
https://pmawards.gov.in/uploads/2024/1431document_xg0gUUFmTI.pdf
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Amar Sarkar portal,

providing valuable

insights for continuous

improvement and

responsive

governance.

relevant photograph:

Download

Web Link:

https://aamarsarkar.tripura.gov.in/

5.1.2 2 In rural areas, where

access to digital

platforms may be

limited, complaint

boxes serve as an

effective tool for public

feedback. These

physical boxes allow

citizens to

anonymously submit

concerns or

suggestions. This

initiative ensures that

rural communities

have a direct channel

to voice issues,

fostering transparency,

accountability, and

inclusive governance.

supporting document Download

relevant photograph:

Download

Web Link:

5.1.3 3 In a nod to traditional

methods, complaint

boxes have been

strategically placed in

various locations to

collect public

feedback. This ensures

that citizens have an

accessible and

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-tPG96dpUHV.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-tPG96dpUHV.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-tPG96dpUHV.jpg
https://pmawards.gov.in/uploads/2024/1431document_u10GryWyOY.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-xWvcGOXf2W.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-xWvcGOXf2W.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-xWvcGOXf2W.jpg
https://pmawards.gov.in/uploads/2024/1431document_u9MhqfREym.pdf
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convenient way to

voice their concerns,

fostering greater

participation and

transparency, while

enhancing the

administrations

responsiveness to

public needs.

relevant photograph:

Download

Web Link:

5.1.4 4 The district has

adopted a QR-code

approach at office

premises and various

GP/VCs to encourage

public participation in

governance. These QR

codes provide details

on ongoing schemes,

projects, and a portal

for suggestions.

Additionally, the

district, sub-divisions,

and blocks maintain

Facebook pages to

address public

feedback and

grievances effectively.

supporting document Download

relevant photograph:

Download

Web Link:

https://docs.google.com/forms/d/e/

5.2 Creation of a

Follow-up

mechanism for

the complaint/

grievance/

feedback received

From GP level and

Block level monitoring

may be done on the

issues reported on

Amar Sarkar portal

and their pendency

period based on which

action may be taken

accordingly.

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-yrGnTb8K0F.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-yrGnTb8K0F.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-yrGnTb8K0F.jpg
https://pmawards.gov.in/uploads/2024/1431document_kNMhLpZJId.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-HMk469ygnw.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-HMk469ygnw.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-HMk469ygnw.jpg
https://pmawards.gov.in/uploads/2024/1431document_LkSrmCknrI.pdf
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relevant photograph:

Download

Web Link:

https://docs.google.com/forms/d/e/

5.3 Timelines for

disposal of

complaints,

including

appellate stage

The timelines for the

disposal of complaints,

including the appellate

stage, are set at 30

days, ensuring timely

resolution and

accountability in

addressing public

grievances.

supporting document Download

relevant photograph:

Download

Web Link:

https://aamarsarkar.tripura.gov.in/u

5.4 Citizens

satisfaction level

measured or not?

Yes

No

A mechanism is

already developed to

measure citizens

satisfaction levels,

reflecting a strong

commitment to

enhancing service

quality. This initiative

will empower citizens

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-Q2T8JumPx8.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-Q2T8JumPx8.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-Q2T8JumPx8.png
https://pmawards.gov.in/uploads/2024/1431document_odlQUanU09.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-YqgpGigK3m.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-YqgpGigK3m.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-YqgpGigK3m.png
https://pmawards.gov.in/uploads/2024/1431document_7Bvt56SJHg.pdf
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to provide valuable

feedback, enabling the

administration to

continuously improve

and ensure that

services meet the

needs and

expectations of the

community.

relevant photograph:

Download

Web Link:

https://docs.google.com/forms/d/e/

6. * Any Outstanding point which is not covered in the above points (Maximum 5)

6.1 1 On February 6, 2025, a

team from MoRD,

NABARD, under Addl.

Secretary, GoI visited

Gomati district to

assess the successful

7 by 7 Model of the

District. The team

reviewed SHGs, VOs,

and Bijayee CLF under

BMMU Tepania,

highlighting efficient

loan disbursements

and endorsing the "7

Days 7% Interest"

model for rural women

within 7 days.

supporting document Download

relevant photograph:

Download

Web Link:

6.2 2 Gomati District was

awarded the First Prize

for the Nanaji

Deshmukh Sarvottam

Panchayat Satat

Puraskar 2022-23 by

the Honble President

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-ZU1bVUOTky.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-ZU1bVUOTky.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-ZU1bVUOTky.jpg
https://pmawards.gov.in/uploads/2024/1431document_MrXIzrOVVL.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-sD4WHAg9ha.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-sD4WHAg9ha.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-sD4WHAg9ha.jpg
https://pmawards.gov.in/uploads/2024/1431document_LdTU6udDda.pdf


S.No. Parameters Yes/No

Report not in more than

50 words against each

parameters

Attach necessary supporting documents/

pictures/ screenshots/ weblinks

of India, presented by

the Ministry of

Panchayati Raj with a

Cash prize of 5 Crores.

This esteemed

recognition honors the

districts excellence in

Panchayat governance,

sustainable

development, and

community welfare,

showcasing its

dedication to progress.

relevant photograph:

Download

Web Link:

6.3 3 Gomati is the only

district in the state

where blocks and

panchayats have their

own calendars, which

are shared with local

residents. This unique

and noble approach

keeps the community

informed about pre-

scheduled government

programs like Gram

Sabhas and Social

Audits, ensuring active

participation and

fostering greater

engagement in these

initiatives.

supporting document Download

relevant photograph:

Download

Web Link:

6.4 4 Debbari GP of

Amarpur RD Block has

made exceptional

progress in achieving

mission goals,

addressing grievances,

and driving

development, leading

to the National

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-8LAlvMk0D5.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-8LAlvMk0D5.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-8LAlvMk0D5.jpg
https://pmawards.gov.in/uploads/2024/1431document_z9l8pss2JP.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-buAyBTYch7.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-buAyBTYch7.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-buAyBTYch7.jpg
https://pmawards.gov.in/uploads/2024/1431document_KGimMQ5hQx.pdf
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Panchayat Award

2024 from MoPR,

Government of India.

Key initiatives include

installing overhead

water tanks, 100+

hand pumps with soak

pits, IRPs, and multiple

drinking water

sources, advancing

Har Ghar Jal Yojana.

relevant photograph:

Download

Web Link:

6.5 5 ODOP (One District,

One Product) in

Gomati District

promotes local

specialties like

Matabari Peda, Risha,

and Pachra. Matabari

Peda is a traditional

sweet which has been

recently GI tagged

with district

intervention. Risha is a

unique handicraft, and

Pachra is a local art

form. These products

highlight the districts

rich cultural heritage,

support local artisans,

and boost the regional

economy.

supporting document Download

relevant photograph:

Download

Web Link:

3. Governance Parameters –

https://pmawards.gov.in/uploads/2024/1431holi-photo-EAVm8xtAwQ.JPG
https://pmawards.gov.in/uploads/2024/1431holi-photo-EAVm8xtAwQ.JPG
https://pmawards.gov.in/uploads/2024/1431holi-photo-EAVm8xtAwQ.JPG
https://pmawards.gov.in/uploads/2024/1431document_GToMldd1zm.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-RcSVFPmSqV.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-RcSVFPmSqV.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-RcSVFPmSqV.jpg
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concise, and directly related to the
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The photograph(s) must be uploaded in
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uploaded in collage format.

1. Enhancing transparency and checking corruption

1.1 Is there any web-

portal available for

reporting corruption

cases or concerns?

Yes

No

The Tripura CM

Helpline, launched on

September 6, 2021,

addresses citizens

grievances by allowing

them to anonymously

share issues. Complaints

are recorded and

forwarded to relevant

departments for action.

Once resolved,

departments submit

updates, which are

communicated to the

caller, and the case is

closed with the callers

consent.

supporting document Download

relevant photograph:

Download

Web Link:

https://cmhelpline.tripura.gov.in/

1.2 Is there any mobile

application available

to report corruption

cases/ concerns?

Yes

No

NA supporting document

relevant photograph:

Web Link:

1.3 Are there any

initiatives/ signages

or displays within

the district at

prominent locations

that raise awareness

about reporting

corruption cases/

corrupt practices?

Yes

No

The district is in the

process of implementing

initiatives, including

signages and displays at

prominent locations, to

raise awareness about

reporting corruption

cases and corrupt

practices. These efforts

supporting document

https://pmawards.gov.in/uploads/2024/1431document_mGAF3IgjtR.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-NeAPCtYPMt.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-NeAPCtYPMt.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-NeAPCtYPMt.png
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words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

aim to educate the

public, encourage

transparency, and

empower citizens to

take an active role in

promoting integrity and

accountability within the

community.

relevant photograph:

Download

Web Link:

1.4 Is there any

dedicated contact

number to report

corruption cases/

corrupt practices?

Yes

No

CM Helpline-1905

Whatsapp-

6033374544

supporting document

relevant photograph:

Download

Web Link:

https://cmhelpline.tripura.gov.in/

https://pmawards.gov.in/uploads/2024/1431holi-photo-F6v7Psznh9.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-F6v7Psznh9.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-F6v7Psznh9.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-z5Ios2fKgB.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-z5Ios2fKgB.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-z5Ios2fKgB.png
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Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

1.5 Is there any Charge

Sheet Filed/

Corruption Case

initiated or acted

upon by the district

administration? If

yes, provide details.

Yes

No

NA supporting document

relevant photograph:

Web Link:

1.6 Is there any

monitoring

mechanism on

CPGRAMS/ State

Portal corruption

cases reports and

outcomes?

Yes

No

Yes, CPGRAMS portal is

accessible by all

respective departments

whichever are on

boarded. The

operational desk

summarizes the

grievances. Similarly,

CM Helpline Number-

1905 portal is functional

as State portal for

monitoring grievances

with District wise IDs.

supporting document Download

relevant photograph:

Download

Web Link:

1.6.1 Numbers Yes

No

CPGRAMS- 51; CM

Helpline- 19

supporting document Download

https://pmawards.gov.in/uploads/2024/1431document_9C6Ab2gOGW.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-y7ZpDRU6AR.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-y7ZpDRU6AR.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-y7ZpDRU6AR.jpg
https://pmawards.gov.in/uploads/2024/1431document_rGoC6mjEjJ.pdf


S.No. Parameters Yes/No
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words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

relevant photograph:

Download

Web Link:

1.6.2 Acted Upon Yes

No

In the designated

period, 51 grievances

were addressed via

CPGRAMS and 19

through the CM

Helpline. These

channels served as vital

conduits for citizens to

voice their concerns,

with the district

administration

responding swiftly and

diligently, reinforcing its

commitment to

transparency,

accountability, and the

effective resolution of

public issues.

supporting document Download

relevant photograph:

Download

Web Link:

https://grievance.tripura.gov.in/

2. Effectiveness of administration and regulatory quality

https://pmawards.gov.in/uploads/2024/1431holi-photo-1WGfb0j7Ep.jpg
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https://pmawards.gov.in/uploads/2024/1431holi-photo-wmtBsjhg1L.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-wmtBsjhg1L.jpg
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Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

2.1 Disposal figures of

Service Delivery

Applications during

the Good

Governance Week

(Prashashan Gaon

Ki Ore Campaign

2024)

Yes

No

During the "Prashasan

Gaon Ki Ore" campaign,

part of Good

Governance Week

2024, Gomati District,

Tripura, held special

camps to address public

grievances and improve

service delivery. The

disposal figures for

service delivery

applications in Gomati

District during this

campaign are provided

in the supporting

document, highlighting

the campaigns success.

supporting document Download

relevant photograph:

Download

Web Link:

2.2 Does the District

have a Vision 2047

Statement (Enclose

Copy)

Yes

No

The district has crafted

its Vision 2047

Statement, a

comprehensive strategic

roadmap aimed at long-

term growth and

sustainable

development. This

vision focuses on

inclusive progress,

economic resilience,

improved governance,

and environmental

sustainability, ensuring a

prosperous and

equitable future for all

communities in the

district.

supporting document Download

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431document_OtmZRTlnzM.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-nR11kK743b.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-nR11kK743b.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-nR11kK743b.jpg
https://pmawards.gov.in/uploads/2024/1431document_tkCcjVfOkr.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-ZOBrE5DDtn.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-ZOBrE5DDtn.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-ZOBrE5DDtn.png


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

2.3 Does the District

Claim any

innovative / best

practice initiatives

during the

assessment period?

(Enclose Copy)

Yes

No

The district has

implemented an

innovative cleanliness

practice with a weekly

1-day Shramdan

(voluntary labor) across

office premises. This

initiative boosts

community participation,

improves hygiene, and

instills employee

responsibility. Regular

assessments are

conducted at the district

level, measuring

progress against specific

parameters for

sustained cleanliness.

supporting document Download

relevant photograph:

Download

Web Link:

2.4 Is there any

administrative forum

for engaging citizens

and reporting

emergency

situations? Please

elaborate on the

functioning.

Yes

No

The District Emergency

Operation Centre

(DEOC) in Gomati

District, under the DM &

Collector, is dedicated to

disaster management.

Operating 24/7, it

monitors and

coordinates disaster

response. Citizens can

seek help or report

emergencies via

dedicated phone lines.

Staff follow Standard

Operating Procedures

and collaborate with

various agencies for

effective disaster

supporting document Download

relevant photograph:

Download

https://pmawards.gov.in/uploads/2024/1431document_39rO0zhyLS.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-0wxuv01bQC.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-0wxuv01bQC.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-0wxuv01bQC.jpg
https://pmawards.gov.in/uploads/2024/1431document_8zuxWURXMm.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-sm9A5uHfTq.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-sm9A5uHfTq.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-sm9A5uHfTq.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

management and timely

response.

Web Link:

2.4.1 24*7 Call Centres Yes

No

The District Emergency

Operation Centre

(DEOC) acts as 24*7

call centre specifically

for disaster

management.

supporting document Download

relevant photograph:

Download

Web Link:

2.4.2 Disaster

management

centres

Yes

No

Under the Disaster

Management Act 2005,

the District Disaster

Management Authority,

led by the DM &

Collector, oversees

disaster preparedness,

response, and relief. A

dedicated section works

with SDMs, BDOs, and

line departments for

coordination. The

District Emergency

Operation Centre

(DEOC) ensures timely

action and can be

contacted at 03821-

supporting document Download

relevant photograph:

https://pmawards.gov.in/uploads/2024/1431document_Q932rKXdGw.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-hYnp2NEw6F.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-hYnp2NEw6F.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-hYnp2NEw6F.jpg
https://pmawards.gov.in/uploads/2024/1431document_zCSMd6mgVb.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-INoPc53Vgh.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-INoPc53Vgh.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

226558, 6909967881,

or toll-free 1077.

Download

Web Link:

2.4.3 Any Web-Portal Yes

No

The Tripura Disaster

Management Authority

(TDMA), chaired by the

Chief Minister, serves as

the primary body for

disaster management in

the state. It coordinates

disaster preparedness,

response, and mitigation

strategies. Through its

official website,

tdma.tripura.gov.in, it

provides vital resources,

including emergency

contacts, management

plans, situation reports,

and relevant guidelines.

supporting document Download

relevant photograph:

Download

Web Link:

https://tdma.tripura.gov.in/

2.4.4 Any Mobile

Application

Yes

No

NA supporting document

relevant photograph:

Web Link:

https://pmawards.gov.in/uploads/2024/1431holi-photo-INoPc53Vgh.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-INoPc53Vgh.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-INoPc53Vgh.jpg
https://pmawards.gov.in/uploads/2024/1431document_OH8VrrTK1h.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-lrIfEhRV5F.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-lrIfEhRV5F.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-lrIfEhRV5F.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

2.5 Is there any forum

for engagement of

other Stakeholders

in citizen

empowerment?

Please elaborate the

activities briefly

Yes

No

Other stakeholders in

citizen empowerment

include local govt.

bodies,NGOs,community

leaders & civil society

organizations like Red

Cross. These groups

play a vital role in

raising awareness,

providing resources, and

advocating for the rights

and needs of citizens.

Their collective efforts

support the

governments initiatives,

fostering greater

participation and

empowerment in

community

development.

supporting document

relevant photograph:

Download

Web Link:

https://drive.google.com/file/d/1hP

2.5.1 NGOs, Think Tanks,

Civil Society

Organizations, etc

Yes

No

NGOs, think tanks, and

civil society

organizations stand as

pillars in the edifice of

citizen empowerment.

Through advocacy,

knowledge

dissemination, and

resource provision, they

weave a tapestry of

awareness and action.

By partnering with

governments, they

amplify marginalized

voices, inspire change,

and nurture a collective

spirit of inclusive growth

and active participation.

supporting document Download

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431holi-photo-O1CQt23O3I.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-O1CQt23O3I.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-O1CQt23O3I.jpg
https://pmawards.gov.in/uploads/2024/1431document_uyqhcbLuQQ.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-1HKtP357a2.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-1HKtP357a2.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-1HKtP357a2.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

2.5.2 Private sector

engagements for

CSR activities

Yes

No

Private sector

engagement through

Corporate Social

Responsibility (CSR)

plays a vital role in

citizen empowerment.

By investing in

community

development, education,

healthcare, and

infrastructure,

businesses contribute to

social welfare. Their

active involvement

fosters inclusive growth,

enhances livelihoods,

and strengthens the

overall well-being of

communities.

supporting document Download

relevant photograph:

Download

Web Link:

2.5.3 Education

Institutions / Start-

ups

Yes

No

In Gomati District,

education institutions

and start-ups play a

pivotal role in

empowering citizens.

Educational institutions

equip individuals with

skills and knowledge,

while start-ups foster

innovation and

entrepreneurship. These

entities create job

opportunities, promote

economic growth, and

contribute to the overall

development of the

district.

supporting document

relevant photograph:

Download

https://pmawards.gov.in/uploads/2024/1431document_YL5oGQ1zHZ.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-J6Y91FjvH6.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-J6Y91FjvH6.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-J6Y91FjvH6.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-agsBS4ILca.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-agsBS4ILca.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-agsBS4ILca.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

Web Link:

2.6 Gender Sensitization

Awareness and

Activities taken by

the administration.

Yes

No

The district

administration promotes

gender sensitization

through activities like

Mahila Sabha and Bal

Sabha. Key initiatives

include the Beti Bachao

Beti Padhao Abhiyan,

felicitation of successful

female sports achievers,

Nukkar Nataks (street

dramas), and awareness

campaigns on menstrual

hygiene and adolescent

health issues for both

girls and boys.

supporting document Download

relevant photograph:

Download

Web Link:

https://drive.google.com/drive/folde

2.7 Please mention up to 3 initiatives undertaken for easy service access to citizens.

2.7.1 1 Yes

No

Total active 297 CSC

(Common Service

Centers) were set up in

Gomati District to

provide citizens with

easy access to

government services via

digital platforms. These

centers offer a range of

services, including

registration, certificates,

and bill payments,

ensuring faster,

transparent, and

accessible service

supporting document Download

https://pmawards.gov.in/uploads/2024/1431document_GDX0KZf7Tx.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-czQ1zhqjyh.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-czQ1zhqjyh.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-czQ1zhqjyh.jpg
https://pmawards.gov.in/uploads/2024/1431document_lFbzJMjVBT.pdf


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

delivery in both urban

and rural areas.

relevant photograph:

Download

Web Link:

2.7.2 2 Yes

No

Mobile CSC Vans in

Gomati District

revolutionize

government service

delivery at the block

level. These mobile

units, equipped with

advanced digital

platforms, provide a

wide range of services,

including registrations,

certificates, and bill

payments, directly to

remote and underserved

areas. This initiative

ensures improved

accessibility, efficiency,

and timely service for all

citizens.

supporting document Download

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431holi-photo-U7IkmQLOsj.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-U7IkmQLOsj.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-U7IkmQLOsj.jpg
https://pmawards.gov.in/uploads/2024/1431document_ikYrDMsLvu.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-aPICRUHA6B.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-aPICRUHA6B.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-aPICRUHA6B.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

2.7.3 3 Yes

No

In Gomati District,

administrative camps

have been set up to

provide citizens with

easy access to essential

services. These camps

aim to bring government

services directly to the

community, reducing the

need for travel. They

offer services such as

issuing certificates,

permits, and addressing

public grievances,

ensuring greater

convenience and

efficiency for the

residents.

supporting document Download

relevant photograph:

Download

Web Link:

2.8 Frequency of district

performances

review in all

government

schemes by the

District Magistrate

Yes

No

The District Magistrate

regularly conducts

performance reviews of

all government schemes

in Gomati District. These

reviews are held

periodically to assess

progress, address

challenges, and ensure

effective

implementation. The

District Magistrates

proactive approach

ensures accountability,

timely delivery of

services, and alignment

with development goals.

supporting document Download

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431document_YRI7Le8nQf.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-rSg1pJcjI8.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-rSg1pJcjI8.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-rSg1pJcjI8.jpg
https://pmawards.gov.in/uploads/2024/1431document_ybzvR3Ttpe.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-ML9xvCgviN.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-ML9xvCgviN.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-ML9xvCgviN.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

3. Accountability

3.1 Whether district-

level services are

incorporated under

Citizen Charter?

Yes

No

Yes, the district website

provides a department-

wise Citizen Charter,

detailing the services

offered by the district

administration. It

specifies service

standards, timelines,

and grievance redressal

mechanisms, ensuring

transparency,

accountability, and

efficient service delivery

to citizens at the district

level.

supporting document Download

relevant photograph:

Download

Web Link:

https://gomati.nic.in/document-cate

3.2 Whether competent

authority identified

at district-level in

Citizen Charter?

Yes

No

In line with the Citizen

Charter, each

department has

designated a competent

authority to oversee

service delivery. These

authorities ensure that

services meet

established standards,

are delivered within

timelines, and address

any grievances. Their

proactive involvement

ensures smooth

functioning and fosters

trust in the system.

supporting document

https://pmawards.gov.in/uploads/2024/1431document_WTNtSV6nyp.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-f0jrOhgsaX.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-f0jrOhgsaX.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-f0jrOhgsaX.png


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

relevant photograph:

Download

Web Link:

3.2.1 Number of Cases

disposed under

citizen charter

implementation?

Yes

No

Under the Citizen

Charter implementation,

the following cases

have been disposed of:

Udaipur - 68,213,

Amarpur - 11,688, and

Karbook - 29,174.

These cases include

OBC(C), OBC(S), ST, SC,

PRTC, Survival,

Marriage, Distance,

Income, and Dependent

certificates, ensuring

timely service delivery

and efficient grievance

redressal for citizens.

supporting document

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431holi-photo-KlPzQBZfV4.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-KlPzQBZfV4.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-KlPzQBZfV4.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-7WwuURxF1d.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-7WwuURxF1d.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-7WwuURxF1d.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

3.3 Is there a penalty

mechanism under

RTS Act/ Bill for

failure to deliver an

entitled service?

Yes

No

Yes, the Right to Service

(RTS) Act/Bill includes a

penalty mechanism for

failure to deliver entitled

services within the

stipulated time. If

services are not

provided within the

specified timeframe,

penalties may be

imposed on the

concerned department

or officials. This ensures

accountability and

encourages timely

service delivery to

citizens.

supporting document

relevant photograph:

Web Link:

3.3.1 If yes, please

mention the number

of cases of penalty

implemented?

Yes

No

During the assessment

period, no penalties

were imposed under the

Right to Service (RTS)

Act/Bill, as all service

departments

successfully met the

required timelines. This

reflects the effective

management and

commitment of the

departments to ensure

timely delivery of

services, maintaining

efficiency and fulfilling

citizens entitlements as

per the law.

supporting document

relevant photograph:

Web Link:

3.4 Is the Audit for the

following up-to-

date/ till which date

(Please mention up

to which year)

Yes

No

The audit for the fiscal

years 2022-23 and

2023-24 has been

conducted, ensuring

thorough scrutiny of

supporting document
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words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web
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provided in the respective section.

Note: Ensure the attachments are clear,
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jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

financial records and

transactions. This

process aims to verify

compliance, accuracy,

and transparency in the

management of public

funds. The audit results

provide valuable

insights, promoting

accountability and

supporting sound

financial practices within

the district.

relevant photograph:

Download

Web Link:

3.4.1 (i) District Treasury

Audits

Yes

No

Audit done upto the FY

2022-23.

supporting document Download

relevant photograph:

Web Link:

3.4.2 (ii) District Nezarath

Audit

Yes

No

Audit done upto the FY

2021-22.

supporting document

relevant photograph:

Web Link:

3.4.3 (iii) Zilla Parishad

(District Panchayat

Tier) Audit

Yes

No

A.G. Audit, Social Audit

and online audit done

for the FY 2022-23,

2023-24.

supporting document

relevant photograph:

Web Link:

https://pmawards.gov.in/uploads/2024/1431holi-photo-m2QPn1hsHd.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-m2QPn1hsHd.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-m2QPn1hsHd.jpg
https://pmawards.gov.in/uploads/2024/1431document_ObVyCQV0oJ.pdf


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

3.5 Is there a feedback

mechanism on

complaints/public

grievances

disposed?

Yes

No

A feedback mechanism

for complaints and

public grievances has

been established

through QR Code and

Feedback Forms at the

District, Block, and

Panchayat levels. This

initiative allows citizens

to share their

experiences, improving

service delivery. It aims

to enhance the

grievance redressal

process and promote

more responsive,

transparent governance.

supporting document Download

relevant photograph:

Download

Web Link:

https://docs.google.com/forms/d/e/

https://pmawards.gov.in/uploads/2024/1431document_Q2hpWpZopQ.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-LeGRz0hFsC.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-LeGRz0hFsC.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-LeGRz0hFsC.jpg
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Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

3.6 Is there a provision

of appeal for

complaints/public

grievances?

Yes

No

Yes, an appeal

mechanism is in place

for complaints and

public grievances. If a

grievance remains

unresolved or if the

complainant is

dissatisfied with the

outcome, they can

appeal to higher

authorities. This

provision ensures that

every voice is heard and

allows for transparent,

effective resolution,

reinforcing

accountability within the

system.

supporting document

relevant photograph:

Web Link:

4. Inclusiveness and community participation



S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

4.1 How many camps

were set up across

the District during

the Good

Governance Week

2024?

Yes

No

Throughout the Good

Governance Week

2024, a total of 41

camps were established

across the district,

fostering direct

interaction between

citizens and the

administration. These

camps provided an

opportunity for

transparent dialogue,

resolution of grievances,

and an unwavering

commitment to effective

governance at every

level.

supporting document

relevant photograph:

Download

Web Link:

4.2 Please mention

approximate

number of field

visits taken by the

DM/DC in

Community

Participation

Programmes

between 1st Jan

2024 and 31st Dec

2024.

Yes

No

Between 1st Jan 2024

and 31st Dec 2024, the

District Magistrate (DM)

undertook 852 field

visits, including 780

field visits and 72

community participation

engagements. The

Additional District

Magistrate (ADM)

conducted 220 visits,

with 116 field visits and

104 community

participation activities.

The ADM (Priority

Projects) made 154

visits, including 93 field

visits and 61 community

engagements.

supporting document Download

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431holi-photo-owBulvEABJ.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-owBulvEABJ.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-owBulvEABJ.jpg
https://pmawards.gov.in/uploads/2024/1431document_PkQDrC1P3U.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-npXtgoBSD3.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-npXtgoBSD3.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-npXtgoBSD3.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

4.2.1 Mention the number

of camps organized

in district under

Viksit Bharat Yatra

Yes

No

Sixteen camps were

successfully organized

across the district under

the Viksit Bharat Yatra

initiative. These camps

focused on engaging

citizens, promoting

development

awareness, and

encouraging active

participation in national

growth. The initiative

has helped foster

community involvement,

empowering individuals

with knowledge and

resources for a

prosperous future.

supporting document

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431holi-photo-W1YUAVWvxz.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-W1YUAVWvxz.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-W1YUAVWvxz.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

4.3 Is there any social

audit/community

participation in

beneficiary

identifications?

Yes

No

In Gomati District, social

audits and community

participation play a

crucial role in

beneficiary identification

for various welfare

schemes. Local

communities are actively

involved in the process,

ensuring transparency

and accountability. This

participatory approach

helps in accurately

identifying eligible

beneficiaries and

addressing issues

effectively, fostering

trust and inclusivity.

supporting document Download

relevant photograph:

Download

Web Link:

4.4 Is there any

initiatives for local

hearing like Janta

Darbar / Open

Hearings for the

marginalized/weaker

sections?

Yes

No

Open hearings for

grievance redressal at

the district, sub-division,

block, and panchayat

levels serve as crucial

platforms, granting

citizens direct access to

the authorities. These

sessions, marked by

transparency and active

community

engagement, ensure

that grievances are

addressed swiftly,

thereby nurturing trust

and strengthening the

fabric of responsive

governance.

supporting document

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431document_4wrByzZEdy.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-RqWC2OHfPs.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-RqWC2OHfPs.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-RqWC2OHfPs.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-UXzefJq9IT.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-UXzefJq9IT.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-UXzefJq9IT.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

4.5 What initiatives

have been

implemented to

promote

inclusiveness for

marginalized

groups? Please

explain

Yes

No

To promote

inclusiveness for

marginalized groups,

initiatives like

Ayushman Bharat,

PMKVY, and targeted

loan schemes provide

essential support. Skill

development under PM

Viswakarma boosts

employability, while

awareness campaigns

and open hearings

ensure access to

schemes. Reservation

policies in education and

employment foster

equitable opportunities,

supporting societal

growth.

supporting document

relevant photograph:

Download

Web Link:

4.5.1 Social & Economic

Backward Groups

Yes

No

To promote

inclusiveness for socially

and economically

backward groups,

initiatives like

Ayushman Bharat and

targeted loan schemes

provide healthcare and

financial support. Skill

development programs,

including those under

PMKVY and PM

Viswakarma, enhance

employability.

Awareness campaigns

and reservation policies

ensure access to

supporting document Download

relevant photograph:

Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-pmUo5yIAMH.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-pmUo5yIAMH.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-pmUo5yIAMH.jpg
https://pmawards.gov.in/uploads/2024/1431document_9x75LsgsC2.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-HPNoQPUD8w.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-HPNoQPUD8w.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-HPNoQPUD8w.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

opportunities and

equitable growth.

Web Link:

4.5.2 Gender Yes

No

Various initiatives,

including women-

centric schemes like Beti

Bachao Beti Padhao and

skill development

programs, aim to

empower women and

promote gender

inclusiveness.

Reservation policies in

education and

employment, alongside

awareness campaigns,

foster gender equality

and ensure equal

opportunities for

women across society.

supporting document Download

relevant photograph:

Download

Web Link:

4.5.3 Differently Abled

Persons

Yes

No

In 2024, initiatives like

Orientalism and mobility

training benefitted blind

students, enhancing

independence. The

Accessible India

Campaign and skill

development programs

create barrier-free

environments and equal

opportunities.

Reservation policies in

education and

employment support

differently-abled

persons, while

awareness campaigns

supporting document Download

relevant photograph:

https://pmawards.gov.in/uploads/2024/1431document_fOlAjIp3eA.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-oXurfLmPaA.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-oXurfLmPaA.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-oXurfLmPaA.jpg
https://pmawards.gov.in/uploads/2024/1431document_wwaxPF2nhI.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-QMBXD0jukM.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-QMBXD0jukM.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

promote inclusiveness

and full societal

participation.

Download

Web Link:

5. Grievance Redressal mechanism and feedback system

5.1 Please mention the

CPGRAMS figures

for the Grievances

received during the

period of

evaluation?

Yes

No

Within the designated

time frame, 51

grievances were raised

through CPGRAMS,

each one a plea for

redressal, awaiting

resolution through

diligent attention and

action.

supporting document Download

relevant photograph:

Download

Web Link:

https://grievance.tripura.gov.in/

5.2 Please mention the

CPGRAMS figures

for the Grievances

resolved during the

period of

evaluation?

Yes

No

In the designated time

frame, 51 CPGRAMS

numbers were

successfully resolved

through the intervention

of the district

administration, ensuring

focused attention and

efficient resolution of

the grievances.

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-QMBXD0jukM.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-QMBXD0jukM.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-QMBXD0jukM.jpg
https://pmawards.gov.in/uploads/2024/1431document_VagCCNWIKX.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-UYIQIFgukW.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-UYIQIFgukW.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-UYIQIFgukW.jpg
https://pmawards.gov.in/uploads/2024/1431document_Rmet8nDHgP.pdf


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

relevant photograph:

Download

Web Link:

5.3 Please mention the

State Public

Grievance portal

figures for the

Grievances received

during the period of

evaluation.

Yes

No

Within the designated

time frame, 19

grievances were raised

through the State Public

Grievance portal, each

serving as a call for

redress, awaiting

thoughtful resolution

through dedicated

attention and action.

supporting document

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431holi-photo-8b86ODYgbM.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-8b86ODYgbM.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-8b86ODYgbM.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-C7slze4PiJ.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-C7slze4PiJ.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-C7slze4PiJ.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

5.4 Please mention the

State Public

Grievance portal

figures for the

Grievances resolved

during the period of

evaluation.

Yes

No

In the designated time

frame, all 19 grievances

raised on the State

Public Grievance portal

were successfully

resolved through the

intervention of the

district administration,

ensuring focused

attention and efficient

resolution of each case.

supporting document Download

relevant photograph:

Download

Web Link:

5.5 Has any additional

feature/ infra (such

as toll-free number/

designated App/

Portal) been created

by the District for

reporting and

resolution of the

grievances?

Yes

No

The district, sub-

divisions, and blocks

maintain Facebook

pages to effectively

address public feedback

and grievances.

Additionally, the district

has introduced a QR-

code approach at office

premises and various

GP/VCs to foster public

participation in

governance. These QR

codes provide

information on ongoing

schemes, projects, and a

portal for suggestions.

supporting document

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431document_wLROngsd5l.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-5sI9uGeznx.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-5sI9uGeznx.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-5sI9uGeznx.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-PW7ALSItxR.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-PW7ALSItxR.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-PW7ALSItxR.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

https://docs.google.com/forms/d/e/

5.5.1 Number of

Grievances received

Yes

No

An average of 60-70

grievances have been

received thus totaling an

approximate of 750

grievances have been

received annually.

supporting document

relevant photograph:

Web Link:

5.5.2 Number of

Grievances resolved

Yes

No

All grievances are

resolved within the time

frame.

supporting document

relevant photograph:

Web Link:

5.6 Is there any

feedback

mechanism (Web

portal/call centers)

created by the

district regarding

grievance redressal?

Yes

No

A robust feedback

mechanism for

complaints and public

grievances has been

introduced, utilizing QR

codes and Feedback

Forms across District,

Block, and Panchayat

levels. This initiative

empowers citizens to

voice their experiences

and satisfaction,

fostering continuous

service improvement. It

strengthens the

grievance redressal

process, promoting a

transparent, responsive

governance system.

supporting document Download

relevant photograph:

Download

Web Link:

https://docs.google.com/forms/d/e/

https://pmawards.gov.in/uploads/2024/1431document_SwEOgGfCuZ.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-038h7uv9Dh.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-038h7uv9Dh.png
https://pmawards.gov.in/uploads/2024/1431holi-photo-038h7uv9Dh.png


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

5.6.1 What is the

satisfaction level

reported and

documented?

Yes

No

The satisfaction level

reported and

documented reflects

public feedback on

government services

and initiatives. This

feedback is gathered

through surveys,

complaints, and

suggestions. It helps

assess the effectiveness

of services, identify

areas of improvement,

and ensure that citizens

concerns are addressed,

promoting transparency

and better service

delivery.

supporting document Download

relevant photograph:

Download

Web Link:

5.7 What is the

provision for appeal

for the grievance

redressal?

Yes

No

The provision for appeal

in grievance redressal

allows individuals to

escalate unresolved

written complaints to

higher authorities if

dissatisfied with the

initial decision. A senior

officer or appellate body

reviews the case,

ensuring transparency,

fairness, and timely

resolution, providing a

mechanism for further

investigation and

corrective actions if

necessary.

supporting document Download

relevant photograph:

Web Link:

https://pmawards.gov.in/uploads/2024/1431document_sfYT5RWFg9.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-Rlr3EHilf9.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-Rlr3EHilf9.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-Rlr3EHilf9.jpg
https://pmawards.gov.in/uploads/2024/1431document_X58zsNDMis.pdf


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

5.7.1 What is the

satisfaction level

reported and

documented?

Yes

No

The satisfaction level is

typically reported and

documented through

feedback mechanisms,

such as surveys, QR

codes, or feedback

forms. Citizens are

asked to rate their

experience and the

resolution of their

grievances. This data is

then analyzed to assess

service quality, identify

areas for improvement,

and ensure continuous

enhancement of the

grievance redressal

process.

supporting document

relevant photograph:

Download

Web Link:

https://docs.google.com/forms/d/e/

5.8 Is there any

initiatives for local

hearing like Janta

Darbar / Open

Hearings for

grievances

redressal?

Yes

No

Open hearings for

grievance redressal at

the district, sub-division,

block, and panchayat

levels provide citizens

with direct access to

authorities, ensuring

their concerns are

addressed ly. These

hearings enhance

transparency, foster

community

engagement, and

promote effective

resolution of issues at

all levels of

administration,

strengthening public

trust.

supporting document

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431holi-photo-luEpOflNeb.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-luEpOflNeb.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-luEpOflNeb.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-GcSEObb5lx.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-GcSEObb5lx.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-GcSEObb5lx.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

6. Quality and Capability of Human Resource and mechanism of capacity building

6.1 Is there a provision for Skill Gap Analysis at the district level for categories mentioned below

6.1.1 For the Public /

Youth under

government

schemes

Yes

No

The PM Viswakarma

and Nal Jal Mitra

schemes are dedicated

to recognizing and

empowering the public

and youth engaged in

various professions

across generations.

Thus far, 2,970

individuals have been

identified as eligible,

and skill training for

2,219 has been

completed, providing

them with the tools to

forge a brighter, self-

sufficient future.

supporting document Download

relevant photograph:

Download

Web Link:

6.1.2 For the Public /

Youth as a district

initiative

Yes

No

In a concerted effort to

bridge skill gaps,

approximately 87

awareness camps have

been held, reaching out

to the public and youth.

Furthermore, around 10

new skill training

centers have been

established under the

PM Viswakarma

scheme, providing a

nurturing ground for

individuals to hone their

supporting document

https://pmawards.gov.in/uploads/2024/1431document_vXQyo8QwMe.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-OCOb4mfHXS.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-OCOb4mfHXS.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-OCOb4mfHXS.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

skills and embrace

better prospects.

relevant photograph:

Download

Web Link:

6.1.3 For Government

Employees

Yes

No

To upgrade the skills of

government employees,

the PMKVY 4.0 scheme

offers training beyond

office hours in various

trades, including

computer training,

driving, electrical work,

plumbing, and more.

This initiative aims to

enhance their skills,

improve efficiency, and

broaden their expertise

for personal and

professional growth.

supporting document

relevant photograph:

Web Link:

6.2 What are the skill

development

programmes being

run by the Central/

State Departments/

District

Administration?

Yes

No

The district offers

vocational training

through several central

schemes, including

PMKVY 4.0 (Geriatric

Care), SANKALP Phase-

II (Piggery, Goatery,

supporting document

https://pmawards.gov.in/uploads/2024/1431holi-photo-71MHYhFdLC.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-71MHYhFdLC.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-71MHYhFdLC.jpg
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Mushroom, Spa

Therapist, EDP, Helper

Mason, EEE), and Nal Jal

Mitra (Jal Vitaran

Sanchalak). State

schemes like TW,

SW&SE, Revenue,

DWS(JJM), and MMDUP

provide training in Junior

Software Developer, Life

Skills, Driving,

Plumbing, EDP, and HH

courses.

relevant photograph:

Download

Web Link:

6.2.1 Eligible User

Numbers

A total of 6,084 eligible

users have participated

in skill development

programs aimed at

enhancing their

capabilities. These

initiatives are designed

to equip individuals with

valuable skills,

improving their

employability and

supporting overall

economic growth.

supporting document

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431holi-photo-hd1oMMNhch.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-hd1oMMNhch.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-hd1oMMNhch.jpg
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https://pmawards.gov.in/uploads/2024/1431holi-photo-DHUpCsh6mo.jpg
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6.2.2 Attended User

Numbers

A total of 5,197 users

have attended skill

development programs,

gaining essential skills

to enhance their

employability and

personal growth. These

programs are designed

to empower individuals,

providing them with the

tools needed for better

job opportunities and

contributing to overall

community

development.

supporting document Download

relevant photograph:

Download

Web Link:

6.3 Are any skill

development

programmes in

place for the public

servants?

Yes

No

The government

conducts periodic skill

development programs

for public servants,

focusing on the

implementation of

schemes like eOffice.

These one- to three-day

workshops and hands-

on training enhance

employees technical

skills, strengthen their

capabilities, and

improve service delivery,

ensuring efficient

governance and

effective scheme

execution.

supporting document Download

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431document_SyYtjaNPnk.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-WVXFG1LxxL.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-WVXFG1LxxL.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-WVXFG1LxxL.jpg
https://pmawards.gov.in/uploads/2024/1431document_E9iRLyamk2.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-IdfGDrSI9V.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-IdfGDrSI9V.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-IdfGDrSI9V.jpg
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6.4 What are the

capacity building

initiative by the

district for the

ODOP for the

district during the

assessment period?

Yes

No

During the assessment

period, Gomati District

launched capacity-

building initiatives for

ODOP products,

including training for

artisans on refining

quality, modernizing

packaging, and

branding. Workshops,

skill development

sessions, and market

exposure programs

were held to promote

entrepreneurship,

enhance market access,

and foster sustainable

livelihoods,

strengthening the local

economy.

supporting document

relevant photograph:

Download

Web Link:

7. * Replicability and Sustainability

7.1 Has the district

replicated any

projects or initiatives

awarded under the

NAeG or PMA

Innovation

programs? If so,

how many?

Yes

No

NA supporting document

relevant photograph:

Web Link:

7.1.1 Name of Project NA supporting document

relevant photograph:

Web Link:

https://pmawards.gov.in/uploads/2024/1431holi-photo-1TIUkjc1Th.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-1TIUkjc1Th.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-1TIUkjc1Th.jpg
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7.1.2 Year of Replication NA supporting document

relevant photograph:

Web Link:

7.2 Is there any sustainability initiatives taken in:

7.2.1 Sustainable water

management

Yes

No

Sustainability initiatives

for water management

focus on efficient use,

conservation, and

pollution control. These

include 75 Amrit

Sarovar construction,

check dams, rainwater

harvesting in

schools/hostels, water-

efficient irrigation, and

wastewater treatment.

Efforts also include

community awareness,

policy changes, and

adopting sustainable

technologies for long-

term water availability.

supporting document Download

relevant photograph:

Download

Web Link:

7.2.2 Renewable Energy

usage/propagation

Yes

No

Sustainability initiatives

for solar energy focus

on promoting its

widespread use through

incentives like subsidies

for solar panel

installation, policy

supporting document

https://pmawards.gov.in/uploads/2024/1431document_jRL5MT7Y7s.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-yumlfs9dtW.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-yumlfs9dtW.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-yumlfs9dtW.jpg
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support, and awareness

campaigns. Government

and private sector

investments in solar

infrastructure, along

with research into

energy storage and

efficiency, aim to reduce

dependence on fossil

fuels and foster clean,

renewable energy

sources.

relevant photograph:

Download

Web Link:

7.2.3 Effective waste

management and

reduction

Yes

No

In Gomati District,

effective waste

management initiatives

focus on waste

segregation, recycling,

and promoting

awareness about proper

disposal methods. Local

communities are

encouraged to adopt

practices like

composting and

reducing plastic use.

These efforts have led

to cleaner environments,

reduced landfill waste,

and improved public

health, fostering

sustainable waste

management practices.

supporting document Download

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431holi-photo-iVlCb3uWPE.jpg
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https://pmawards.gov.in/uploads/2024/1431holi-photo-wyyuEO1mMx.jpg


S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

7.2.4 Sustainable Farming

(Organic/Natural)

Yes

No

Sustainable farming in

Gomati District

promotes organic and

natural farming

practices, focusing on

soil health, reduced

chemical use, and eco-

friendly methods.

Farmers are encouraged

to use organic fertilizers,

crop rotation, and water

conservation

techniques. These

practices enhance

biodiversity, improve

crop quality, and ensure

long-term agricultural

sustainability in the

region.

supporting document Download

relevant photograph:

Download

Web Link:

7.2.5 Promoting digital

payments

Yes

No

All 297 CSCs are

promoting digital

payments, including

Aadhaar-based

transactions. Donations

for only Sakthipeeth

(Matabari Temple) are

being made via BHIM

UPI in collaboration with

SBI. Additionally, mobile

cash vans are being

launched with the

support of the Lead

District Manager of PNB

to provide banking

services to rural areas.

supporting document Download

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431document_BCuIxwHwoY.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-l0m1lvW4VO.jpg
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7.2.6 Paperless office Yes

No

Tripura stands as a

pioneering state,

uniquely achieving a

100% paperless office

system across all its

districts, sub-divisions,

and blocks. In this

digital transformation,

Gomati district has

embraced eOffice,

discarding traditional

physical files, thereby

fostering an era of

streamlined, eco-

conscious governance

with utmost efficiency.

supporting document Download

relevant photograph:

Download

Web Link:

7.3 Is there any school

or community

awareness

programs organized

in the district? If yes,

please elaborate

Yes

No

An awareness-cum-

pledge-taking program

was organized focusing

on key social issues

such as Nasha Mukta

Bharat Abhiyan,

prevention of child

marriage, domestic

violence, women-centric

schemes, gender

sensitization, and the

PCPNDT Act. The

program also covered

child labor, Mission

Shakti for womens

safety and

empowerment, mental

health, menstrual

supporting document Download

relevant photograph:

Download
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hygiene, and Edolesen

issues.

Web Link:

7.4 Is there any district

initiative for ease of

public service

delivery and

faceless service

delivery

Yes

No

Gomati District is

enhancing public service

delivery by enabling

online applications for

PRTC, ST, SC, OBC, and

RoR services,

eliminating the need for

physical office visits.

This faceless service

delivery system ensures

faster, more transparent

access to services,

reduces delays, and

offers greater

convenience for the

public.

supporting document Download

relevant photograph:

Download

Web Link:

8. * Convergence of schemes

8.1 Please mention the scheme convergence initiatives undertaken at the district level (Maximum 5 Initiatives)

8.1.1 1 Yes

No

As of now, 53,941

houses have been

sanctioned, with 52,260

completed. Convergence

data includes 52,023

toilets, 50,525

electricity connections,

45,941 LPG

connections, 45,578

water connections, and

3,953 Self-Help Groups

(SHGs) established.

supporting document Download

https://pmawards.gov.in/uploads/2024/1431document_fZOVKADHVn.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-1uA03DtH6y.jpg
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These efforts reflect

progress in providing

essential services and

improving living

conditions for

beneficiaries.

relevant photograph:

Download

Web Link:

https://drive.google.com/file/d/1j3Q

8.1.2 2 Yes

No

Linking the water supply

projects of JJM has given

water supply in all

AWCs and enhancing

sanitation by ensuring

access to clean water

alongside proper waste

management. This

integration promotes

the construction of

toilets, improves

hygiene, and supports

the goal of open

defecation-free areas. It

strengthens the overall

sanitation framework,

benefiting rural and

urban communities.

supporting document Download

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431holi-photo-65FHxvJsf8.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-65FHxvJsf8.jpg
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8.1.3 3 Yes

No

MGNREGA convergence

in Gomati District

addresses unskilled

labor for agri-allied

activities and covers

material costs for

Anganwadi Centre

(AWC) construction.

Through technical

support from various

line departments, these

initiatives ensure

effective

implementation,

enhancing rural

infrastructure, skill

development, and

promoting sustainable

livelihoods in the

community.

supporting document Download

relevant photograph:

Download

Web Link:

8.1.4 4 Yes

No

Convergence initiatives

under Poshan Abhiyan

coordinate health and

nutrition programs to

improve overall well-

being. By integrating

schemes like ICDS,

health services, and

nutrition education, the

initiative addresses

malnutrition, promotes

maternal and child

health, and strengthens

community awareness,

ensuring better access

to essential health and

nutrition services.

supporting document Download

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431document_NPr3x24NfD.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-tzk3rDkyjA.jpg
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8.1.5 5 Yes

No

Convergence initiatives

like PM-

VISHWAKARMA and

PMKVY 3.0 focus on

enhancing skill

development and

employment

opportunities. PM-

VISHWAKARMA

targets traditional

artisans, providing

training and tools for

skill enhancement,

while PMKVY 3.0 offers

industry-relevant

vocational training,

improving employability

and fostering economic

growth in various

sectors.

supporting document Download

relevant photograph:

Download

Web Link:

8.2 Convergence

through training or

marketing under

other programs for

ODOP Scheme and

product. Please

Elaborate

Yes

No

Through the ODOP

Schemes training and

marketing convergence,

products like Matabari

Pera and Risha have

gained visibility. The

Online Matabari Pera

Service and their

promotion at the World

Food Festival in Delhi

have expanded the

reach of GI-tagged Pera.

Awareness campaigns

have also helped

beneficiaries access

loans under the PMFME

scheme, with one

supporting document Download

relevant photograph:

Download

https://pmawards.gov.in/uploads/2024/1431document_0eckt6oI6u.pdf
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recipient already

benefiting.

Web Link:

9. * Any Outstanding point which is not covered in the above points (Maximum 5)

9.1 1 From April 2022 to

December 2024, the

district successfully

implemented the

Ayushman Bharat

Pradhan Mantri Jan

Arogya Yojana (AB-

PMJAY). Key statistics

include 29,813 new

PMJAY Ayushman Cards

issued, 79.71%

coverage (SECC target),

and 28,248 patients

benefiting from cashless

treatment. The district

achieved 100%

empanelment of 16

hospitals, including

24x7 PHCs.

supporting document Download

relevant photograph:

Download

Web Link:

9.2 2 Gomati District achieved

over 100%

immunization coverage

through a strategic,

data-driven approach,

ensuring no child was

left behind. Key efforts

included awareness

campaigns, community

engagement, and

addressing vaccine

hesitancy. In Mission

Indradhanush, targeted

outreach and home

visits helped immunize

supporting document Download

https://pmawards.gov.in/uploads/2024/1431document_BFn72KTb3p.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-xnxTkSeQP6.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-xnxTkSeQP6.jpg
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15,584 infants,

achieving 112% full

immunization, with

13,934 live births.

relevant photograph:

Download

Web Link:

9.3 3 Under the jurisdiction of

DWS Circle, Udaipur,

there are 107189

households. Before the

Jal Jeevan Mission (JJM),

3477 FHTCs (3.24%)

were provided. Existing

schemes included 178

DTWs, 2 SWTPs, and

116 SBDTWs. Since JJM

began, 86100 FHTCs

(80.32%) were

provided, along with

477 DTWs, 6 SWTPs,

765 SBDTWs, and 8

innovative schemes. 572

out of 595 schools and

1228 out of 1289

AWCs were covered

with PWS.

supporting document Download

relevant photograph:

Download

Web Link:

9.4 4 Under the PM-JANMAN

Housing (PMAY-G)

supporting document Download

https://pmawards.gov.in/uploads/2024/1431holi-photo-Uuec4gNJnO.jpg
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S.No. Parameters Yes/No

Report not in more than 50

words against each

parameters

Please upload any relevant supporting

documents, images, screenshots, or web

links to substantiate the information

provided in the respective section.

Note: Ensure the attachments are clear,

concise, and directly related to the

inputs.

The photograph(s) must be uploaded in

jpeg or png format with each size not

exceeding 250 KB and should not be

uploaded in collage format.

scheme in Gomati

District, 3440 houses

were registered, with

3162 sanctioned.

Installments were

credited in stages: 1st

(3119), 2nd (2831), and

3rd (2308). With 2221

houses completed, the

rate stands at 70.24%,

marking in rural

housing. Gomati of

Tripura & Mandla of MP

were recognised as the

leading districts in the

country in 21.01.2025

conference in Delhi.

relevant photograph:

Download

Web Link:

9.5 5 As of the evaluation

period, in 121 villages,

1,652 SWM assets

were created, including

841 community

compost pits (126,421

households), 237 waste

collection vehicles

(40,439 households),

349 segregation bins

(21,919 households),

and 197 waste sheds

(54,991 households).

Under GWM, 1,492

assets were established,

with 966 soak pits

(66,556 households)

and 496 drainage

facilities (41,632

households).

supporting document Download

relevant photograph:

Download

Web Link:

https://pmawards.gov.in/uploads/2024/1431holi-photo-e4c2ornBCv.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-e4c2ornBCv.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-e4c2ornBCv.jpg
https://pmawards.gov.in/uploads/2024/1431document_fVJpB0vLEV.pdf
https://pmawards.gov.in/uploads/2024/1431holi-photo-C2qATKfAca.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-C2qATKfAca.jpg
https://pmawards.gov.in/uploads/2024/1431holi-photo-C2qATKfAca.jpg


I, hereby, certify that the information and particulars furnished above are true and correct to the best of my knowledge .The

nomination form is submitted on behalf of the DC/DM.

Name:

Tarit Kanti Chakma, IAS

Designation:

District Magistrate & Coll

Place:

Udaipur, Tripura.

Date:

2025-02-14 00:00:00


